Electronic communications

Shareholders of PLC can elect not to receive paper copies of the
Annual Review and other shareholder documents but to be alerted
by email to view these documents on our website. To register, or
to find out more, please visit

and select the e-communication option.

NV shareholders participating in the Shareholders” Communication
Channel will be able to appoint a Proxy electronically to vote on
their behalf at the AGM in 2008.

Dividend reinvestment plans

NV and PLC shareholders have the opportunity to reinvest their
cash dividends in order to buy additional shares in those companies
through its dividend reinvestment plans.

Shareholders in NV, who hold their (depositary receipts for)
ordinary shares in Euroclear Nederland through an admitted
institution of Euronext Amsterdam, can participate in a dividend
reinvestment plan arranged and administered by ABN AMRO
Bank N.V. Further details of this plan can be found within the
‘Dividends’ section of our corporate website or
by contacting ABN AMRO Bank N.V. on +31 (0)76 57 99 600.
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Shareholders in PLC are able to purchase additional shares at low
commission rates through a dividend reinvestment plan that is
administered by the registrars, Computershare Investor Services PLC.
Further details of this plan can be found within the ‘Dividends’
section of our corporate website or by contacting
Computershare Investor Services on +44 (0)870 600 3977.

In addition, for holders of NV New York Registry Shares or PLC ADRs,
it is possible through Citibank, N.A. to open an International Direct
Investment Plan account that takes advantage of reduced brokerage
commissions and service costs to purchase additional New York
Registry Shares or ADRs, as appropriate, with cash dividends.
Further details of the International Direct Investment Plan can

be gained by contacting IDI Plan, Citibank, N.A., PO Box 43077,
Providence, Rl 02940-3077, USA or by calling toll free on

888 502 6356 if you are within the US or on +1 781 575 4555
from outside the US.

Quarterly results announcements

These are available on our website at

in English, with figures in euros, sterling or US dollars. In Dutch they
are available at

UK capital gains tax

The market value of PLC 3'p ordinary shares at 31 March 1982
would have been 76.84p per share. Since 1982, PLC ordinary
shares have been sub-divided on two occasions and consolidated
on two occasions. First, with effect on 26 June 1987, the 25p
shares were split into five shares of 5p each. Secondly, with effect
on 13 October 1997, the 5p shares were split into four shares of
1.25p each. Thirdly, with effect on 10 May 1999, the shares were
consolidated by replacing every 112 shares of 1.25p each with
100 shares of 1.4p each. Lastly, with effect on 22 May 2006, the
shares were consolidated by replacing every 20 shares of 1.4p
each with nine shares of 3'/sp each.

Listing details

NV ordinary shares and depositary receipts for ordinary shares
are listed on Euronext Amsterdam and as New York Registry
Shares on the New York Stock Exchange. The ordinary shares,
the depositary receipts for ordinary shares and the New York
Registry Shares are exchangeable on a 1:1 basis. NV (depositary
receipts for) cumulative preference shares are listed only on
Euronext Amsterdam.

PLC ordinary shares are listed on the London Stock Exchange and
as American Depositary Receipts on the New York Stock Exchange.
Each ADR represents one underlying ordinary PLC share.

Further information relating to our shares is available on our
website at

Shareholder questionnaire
We would welcome your views on our online Annual Review.
A questionnaire in English is available on our website at





